
The Citizens Foundation
UAE



The first international partner 

of TCF Pakistan, TCF UAE was 

launched in 1998 and has 

been registered in Dubai 

since 2004 with what is today 

known as the International 

Humanitarian City (IHC).

Overview

Fundraising in the UAE is 

strictly regulated and is 

overseen by the Ministry of 

Community Development 

(MoCD) and the Islamic Affairs 

and Charitable Activities 

Department (IACAD).



Our People

Director

Oversees all donor 

communication and 

performance 

UAE Manager

Oversees performance and 

regulatory requirements

Executive Volunteer

Oversees all operations and 

performance 

Executive Team (Volunteers) 
Overseeing Baghbaan and new 

initiatives. 

Leading efforts in Abu Dhabi 

- - - - - - - - - - - - - - - - - -

Senior Programme Manager 
Donor communication, planning 

events and volunteer 

engagement

Associate Programme Manager 
Supporting the Senior Programme 

Manager, and liaising with head 

office 

Administration Manager 
Fulfilling regulatory requirements, 

audit, collections and providing 

financial and performance updates  

CEO
Overall UAE performance and 

business development 

Executive Board (Volunteers) 



▪ There are 1.6 million Pakistani’s residing in UAE(1), out of which 20% are estimated to be 

white collar and 400,000 are living in Dubai(2).

▪ Pakistanis living in the UAE have very strong ties with their home country due to the 

physical proximity and the fact that majority of them continue to hold Pakistani citizenship.

▪ Donors in the UAE have built more than 100 TCF school units and are currently 

supporting more than 120 TCF school units. 

(1) https://www.wam.ae/en/details/1395303116220

(2) https://en.wikipedia.org/wiki/Pakistanis_in_the_United_Arab_Emirates#cite_note-BQ-2

Gulf Supporters of the Cause



UAE Government Organizations and Businesses 

Pakistani Businesses

Gulf Supporters of the Cause



TCF UAE Annual 
Supporters Conference 

& Dinner 

























Baghbaan Ambassadors Programme 

Milestones & Achievements

Baghbaan Ambassadors 
Programme 

Launched in 2020

Baghbaan Youth Ambassadors 
Programme 

Launched in 2022
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Volunteers Donors Amount Raised (AED)

AED 534,555 raised in 

2021-22   

447 donors

Baghbaan & Baghbaan Youth 

Ambassadors Programme

1,371 children supported

7 school units supported
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Baghbaan Ambassadors Programme



Milestones & Achievements

TCF UAE Ladies Group 



Expo 2020 Dubai

Milestones & Achievements



Best Innovative Solution 
IHC Dubai’s MGM Awards 2023

Best COVID-19 Response 
IHC Dubai’s MGM Awards 2021

IHC Dubai MGM Awards

Milestones & Achievements
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UAE 5-Year Impact

Total Funds Raised

Contributed by 

1000 donors

Our Performance

110 105 118 132 126

School Support



Our Impact

Raised a total of 
AED 14.4 M in     

FY 2021-22 

Built over 100 
TCF school units 

as of 2023

Support over 120 
TCF school units 

annually



Focus on Digital Fundraising  

Tap into Corporate Sector

Increase Donor Base by 40% by 2025

Donor Engagement: Revive lost donors 

and deepen existing premium donors  
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Future Roadmap
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Thank you!


